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Skate Patrol Attendant

Working for City of Thorold

By joining the City of Thorold team, you will be choosing to become part of the fastest growing municipality in
the beautiful Niagara region. Working with us means a supportive and collaborative team environment. We
invest in our people and prioritize creating opportunities for our employees to learn and grow in their roles.

Primary Function

Responsible for providing a safe and enjoyable experience for participants during City of Thorold Skating
Programs.

Duties and Responsibilities

o Responsible for cash handling and maintaining arena float
Must complete and submit arena documents as required such as, but not limited to: daily cash deposit
forms, daily attendance forms and incident reports

¢ Act as on ice attendant to monitor skating program for negative and unsafe behaviour and address

concerns in a timely manner

Provide excellent customer service to all participants and arena visitors

Report unsafe facility conditions to Arena Operators and Supervisors when necessary

Monitor use of permissible equipment

Ensure ice is clear pre and post skate

Perform basic first aid as required and report emergencies to Arena Operators immediately

Report to Arena Facility Supervisor and Program Supervisor

Education/Experience

e Emergency First Aid Certificate is an asset
e Strong skating skills and knowledge of safe on ice practices
e Arena experience an asset

Conditions of Employment

Must have the ability to find transportation to and from arena

Must be available to work a minimum of one shift a week

Must have access to skates and CSA certified helmet for skate patrol duties
Must have the ability to skate for up to one hour at a time

Must being able to work in a cold environment

Must be available to work during December break

The above statement reflects the principal functions and duties as required for proper evaluation of the job. Other
related duties can only be considered part of the job if they directly relate to the primary function contained
herein.

Location: Thorold Arena

Rate of pay: $17.20 per hour

Position Type: Part-time, seasonal (October to April)
Hours of work: Up to 24 hours per week

Interested candidates are invited to submit their detailed resume and cover letter to the Human Resources
department, via hr@thorold.ca no later than Sunday Auqust 17, 2025. Please indicate the position you are
applying to in the email subject line. Only those applicants selected for an interview will be contacted.

In accordance with the Accessibility for Ontarians with Disabilities Act and the Ontario Human Rights Code, the
City accommodates the individual needs of all applicants with disabilities throughout the recruitment, selection
and/or assessment process. If selected to participate in the recruitment, selection and/or assessment process,
please inform staff of the nature of any accommodation(s) that you may require.



mailto:hr@thorold.ca

City of Thorolg
~

Where Ships Climb The Mountain...

Thorold

Information is collected under the authority of the Municipal Freedom of Information and Protection of Privacy
Act and will be used for employment assessment purposes.
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